
ACE24
JUNE 10 – 13, 2024
ANAHEIM CONVENTION CENTER
ANAHEIM, CALIFORNIA

MON JUNE 10
Successful Implementation of a Condition 
Assessment Program After Funding 
Moderator: Scott Jauch 
PCW02 | 9:00 AM – 4:00 PM | Room 207C

How to Extend the Lives of Old Water Mains 
Using Proven, Cost-Effective Methods 
Moderator: Dan Ellison 
PCW05 | 9:00 AM – 4:30 PM | Room 208AB

HDR AROUND THE CONFERENCE 
We’re excited to be presenting at the American 
Water Works Association ACE24 conference.
Not only are we participating in 30 sessions, 
but you’ll be able to find us in committee 
meetings and other events during the week.
We look forward to catching up during the 
conference. If you have any questions about 
where we’ll be during ACE24, send us an email.

water@hdrinc.com



TUES JUNE 11

Identifying Strategies for Increasing the Presence 
of Young Professionals in the Water Industry 
Presenter: Nicole Martindale 
TUE19 | 2:30 PM | Room 207D

New Avenues for Renewing GAC: HRSD’s Evaluation 
for a Regional GAC Reactivation Facility 
Presenter: Chance Lauderdale 
TUE05 | 3:00 PM | Room 208AB

Panel Discussion: Building Resilient and Sustainable 
Water Infrastructure in Jackson, MS – Insights from 
the Project Team 
Presenters: Ameerah Palacios and Brent Tippey 
TUE21 | 4:00 PM | Room 211AB

Improving Water Treatment Resilience and 
Sustainability with Biological Treatment: Aerobic 
Biological Filtration for Reuse 
Presenter: Chance Lauderdale 
TUE01 | 4:00 PM | Room 201BC

WED JUNE 12
Everything You Ever Wanted to Know About Water 
Main Rehabilitation – the Brand New Update to 
Manual M28 
Moderator and Presenter: Dan Ellison 
WED06 | 8:30 AM | Room 210B

GAC Can be Exhausting! Best Practices for the 
Design and Operation of a Contactor System 
Presenter: Katie Walker 
WED09 | 8:30 AM | Room 205AB

Delivering a 300 MGD Chlorine Dioxide System 
for NYC’s Croton Water Supply 
Presenters: Alicia Vaccaro and Jarrett Moran 
WED12 | 8:30 AM | Room 207D

Praying for Rain and Planning for a Flood: Texas’ 
First Cycle of Statewide Regional Flood Planning  
Presenter: Paula Jo Lemonds 
WED20 | 8:30 AM | Room 210D

Band Aid or Major Surgery: A PFAS Story 
Presenter: Alice Wang 
WED09 | 10:00 AM | Room 205AB

Lunch With the Boss: 
Student & Young Professional Meetup 
Eric Berggren and Katie Dillon are two of our water industry 
leaders hosting this lunch meetup, geared to inspire the next 
generation. Registration is not required. 
Tuesday, June 11 | 11:45 AM – 1:00 PM 
Expo Café in the Exhibit Hall



WED JUNE 12
Lessons Learned on Development and 
Implementation of a Linear Asset Management 
Program from a Utility Perspective 
Moderator: Susan Donnally 
WED27 | 10:00 AM | 207A

Residuals: The Other Half of Surface 
Water Treatment 
Presenter: Kate Keenan 
WED02 | 10:30 AM | Room 208AB

The Application and Potential Water Quality 
Impacts of Split Treatment Water Softening 
Presenter: Nicole Martindale 
WED41 | 1:30 PM | Room 201D

Condition Assessment of Water Mains: The Path 
Forward + An Overview of the 2nd Edition of M77 
Moderator and Presenter: Scott Jauch 
WED44 | 1:30 PM | Room 213C

Achieving Long-Term Water Supply Through 
Accelerated Drought Response and ASR 
Presenters: Karen Pappas and Sifang Shan 
WED60 | 1:30 PM | Room 209B 

Multiple Perspectives on Collaborative Delivery 
for Large Water Infrastructure Projects 
Presenter: Norm Gadzinski 
WED50 | 1:30 PM | Room 207C

Panel Discussion: Aligning Municipal Procurement 
with Best Practices in Asset Management and 
Sustainability 
Presenter: Jessica Adams-Weber 
WED43 | 2:30 PM | Room 207A

Progressive Design-Build Delivers Treatment 
Solutions – A California Case Study 
Presenter: Karen Pappas 
WED50 | 2:30 PM | Room 207C

Panel Discussion: Challenges Facing the Water 
Industry – How to Solve Them? 
Presenter: Katie Dillon 
WED64  | 3:00 PM | Room 304D 

Enhancing Water Treatment Capacity and 
Performance at Crescent Hill Water 
Treatment Plant 
Presenter: Mamatha Hopanna 
WED65 | 3:30 PM | Room 201D

Panel Discussion: Empowering Futures – 
Nurturing the Stewards of Tomorrow through 
Water Education 
Presenter: David O’Connor 
IH13 | 3:45 PM | Exhibit Hall – Booth #3163

Career Center Job Fair 
Visit our table. Together, we make great things possible. 
2:00 PM – 5:00 PM | Exhibit Hall – Booth #1972



  

THURS JUNE 13
Approaching Zero Complaints: Successful 
Public Engagement Strategies for High Impact 
Construction Projects 
Presenters: Tara Bettale and Aimee Housh 
THU22 | 8:30 AM | Room 211AB

Regionalization Best Practices for LCRR 
Stakeholder Outreach – Lessons Learned from 
St. Petersburg, Florida 
Presenter: Ameerah Palacios 
PST03 | 10:30 AM | Exhibit Hall – Booth #3288

One Water Program Management: Guidance on 
the Programmatic Delivery of Resilient, Reliable, 
and Community Centered Solutions 
Presenter: Jacquelin Mutter 
THU26 | 11:00 AM | Room 201D

Building Water Supply Reliability through Water 
Supply Diversification and Regional Partnerships: 
A Case Study of Santa Cruz Water  
Presenter: Kristi Shaw 
THU54 | 1:30 PM | Room 210B

Desalination in Point Hope: Overcoming Design 
Setbacks and Working to Find a Solution for a 
Village North of the Arctic Circle 
Presenter: Nathan Kutil 
THU58 | 1:30 PM | Room 206B

T&O Issues in Your Distribution System? 
Presenters: Arthur Xu and Tara Randall 
THU52 | 2:00 PM | Room 207A

Navigating One Water Planning through Municipal 
Water Programs: Meeting Multiple Objectives and 
Regulatory Challenges | WRF 5175 
Presenters: Trent Stober and Jacquelin Mutter 
THU57 | 2:00 PM | Room 207B

Tucson Water’s Implementation of the LCRR 
Find-and-Fix Protocol 
Presenter: Alejandra Fraijo Arce  
THU48 | 3:30 PM | Room 213B

Get the Funk Out! Optimizing Ozone and BAF to 
Address Taste & Odor Issues for Maryville, MO 
Presenters: Aaron Robison and Vito Palmietto 
THU59 | 4:00 PM | Room 209B

INVESTING IN THE FUTURE OF ONE WATER

Water Industry Luncheon and Student  
Scholarship Award Presentation  
HDR’s One Water Institute Scholarship will be awarded to 
our 2024 recipient Alexandra Grant. Alexandra is pursuing 
a masters in Civil Engineering at San Diego State University. 
Wednesday June 12 | 12:00 PM – 1:15 PM 
Ballroom – Level 3


